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EXECUTIVE SUMMARY  
 
Introduction  
This report presents an account of the baseline survey for Civil Society Action for Improved 
WASH Services in Uganda focusing on Nakawa Division.  The survey followed Community 
Integrated Development Initiatives (CIDI) receiving funding from Danish Civil Society in 
Development (CISU) Fund in partnership with Danish People’s Aid (DPA) to implement a 
three (3) years program code named Civil Society Action for Improved WASH Services in 
Uganda, Tanzania, Kenya and Somalia.  
 
Community Integrated Development Initiatives (CIDI) and Uganda Water and Sanitation 
Network (UWASNET) are Ugandan partners in the programme implementation. The 
Program aims at strengthening civil society engagement in the (financial) prioritization and 
management of the water, sanitation and hygiene (WASH) sector in Uganda, Tanzania, 
Kenya and Somalia.  
 
Against this background the survey was sanctioned and conducted by NaNa development 
Consultant Limited between February to Mach 2020. The survey focused on Nakawa 
Division Urban Council under Kampala Capital City Authority (KCCA) across seven (7) 
wards including Naguru 1&2, Mbuya1, Mutungo 1& 2 and Banda 1 using the Youth and 
Youth leaders as an entry point to the communities.  The  survey was also extend to seven 
(7) primary schools namely Naguru Katali P/s, Murchison Bay Primary School, Police 
Children’s school Ntinda, St Paul Banda P/s school, St James Biina P/s ,Naguru Infants P/s 
and St Jude Naguru P/s. 
 
The overall objective of the survey was to establish baseline information on the quality and 
quantity of WASH Service delivery in Nakawa Division Council selected wards and schools.  
 
Methods  
The survey adopted a combination of qualitative and quantitative approaches using an 
extended cross-sectional survey design drawing key data using an extended knowledge, 
attitude and practice (KAP surveys) survey questionnaires. Information was collected on 
household demographics, access to WASH services, operation and maintenance, 
Knowledge, Attitude and Behavioural practices related to WASH.  The survey was also 
extended to capture information related to WASH governance including advocacy and 
monitoring, planning and budgeting from School Management communities (SMCs), CBOs 
and politicians.  
 
A ten of ten (10) trained interviewers and two (2) consultants conversant with the local 
languages administered the questionnaires, KIIs and FGDs using hand-held computers 
devices (tablets) with validated question items, automatic skips programmed in XML file 
format with ODK (Open Data Kit) software.  
 
A total of 498 households across the seven informal settlements and seven schools from 
Nakawa division participated in the survey.  All collected data was downloaded from the 
tablets on daily basis and checked for errors relating to illogical and inconsistent entries.  
 
Descriptive analysis using frequencies, percentages, means and medians was done using 
STATA. Qualitative data was downloaded from voice recorders on a daily basis and 
compared with the field notes to ensure completeness and clarity as well as correct and 
accurate labeling. All texts were coded using an already developed coding frame and 
codebook from the themes of the IDI and FGDs guide using Nvivo 11 software. Thematic 
and content analysis was used to describe the relationships between variables using 
frequency of codes as they appear from the text data. 
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RESULTS  
 
Social demographic characteristics  
Across the survey, 54% of the respondents were females with an average age of 33 years. 
More than a half of the survey respondents were married majority of which completing at 
least A- level education across all the parishes. The average household size was six (6) 
people. Private business was the main source of livelihood for the majority of the 
respondents with majority of the population earning and spending less than 300,000/= and 
200,000/=Uganda shillings respectively.  Majority of households’ income was spent on basic 
needs such as food, housing and education. Across the survey population, almost three 
quarters of household members don’t contribute to household income and don’t receive 
transfer earnings. 
 
Access to WASH services 
Although, more than three quarters (92%) of the respondents have access to safe water with 
in less than 200 meters, the cost for water is prohibitive to many of the survey respondents 
with majority paying between 100-200 shillings per jerry can of water. The results also show 
that majority access water in less than 30 minutes per trip with a sizable number taking 
longer which indicates crowding at the source. The survey also noted that majority of the 
respondents noted that accessed good quality water, boiling and use of closed containers 
were the major safe water handing behaviors practiced at the household level.   
 
Like water, majority (92%) of the survey population have access to safe sanitation with the 
pit latrine followed by VIP as the most common forms of household sanitation. Majority of the 
survey respondents share the toilet facility with two or three household which brings down 
sanitation coverage to 52% as shared sanitation is discounted as access to household 
sanitation.  Majority of the household toilets across the survey population were made of 
bricks and motor walls, wooden doors and iron sheet roofs for privacy. Critically about three 
quarters of the household toilets pits were not lined which makes it hard for emptying when 
full.  
 
Hand washing is the least practiced hygiene behavior across the survey population with only 
38% of the households washing hands despite the high knowledge and positive attitude 
about the same across the survey population. Relatedly almost all households have access 
to a bathing shelter  while majority don’t have dish drying racks which further put their 
household’s hygiene at risk across the survey population leading to higher diarrhea incidents 
across the survey population estimated at 6% over the last 30 days.  
 
The top three channels for hygiene and sanitation promotion include television (31%), 
community leader (24%) and loudspeaker (16%) in that order on average across all 
households.  
 
School WASH  
Across the survey schools, two out of the six schools had the pupils to stance ratio in line 
with national recommendation (Police children’s schools Ntinda and St. Paul Banda) while 
St. James Biina and Murchison Bay were over and above the national average of 60:1 which 
need urgent attention. There were also disparities between the girls’ and boys’ access to 
sanitation with Girls in four schools out of the six schools most affected.  
 
Besides the pupils to stance ratio, all the school latrines had a urinal separated for boys and 
girls. In no school were the teachers sharing the toilets with the children and all the pupils 
toilets were segregated for boys and girls. This survey found all six schools with access to 
both the hand washing facility, water and soap.  Four out of six schools had separated hand 
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washing facilities for boys and girls while Murchison bay and St James Biina were sharing 
the hand washing facilities for both girls and boys. 
 
Only two schools (St. Jude and Nagulu Katali) had private washrooms for the girls located 
near the girls’ toilets.  The washrooms also had supplies like water, basin and soap. 
However there were no changing uniforms across all the school washrooms. Almost all 
schools with exception of Murchison bay primary school, they provided emergency sanitary 
pads for the girl child in need. 
 
All schools under the survey, had access to safe water within their premises and tap water 
was the most common source. However there was no designated water source committee 
but all repair and connection fees were paid by the school mobilized from the school budget. 
Equally so,  four out six school provided a drinking water tanks for the children to draw water 
for drinking using their cups and bottles. None of the schools provided cups for drinking 
water.  
 
WASH Governance  
The community level governance assessment was done through a governance snapshot 
tool. The tool asked a set of questions that revealed issues around governance linked to 
communal water points and sanitation facilities etc. The questions in the snapshot shed light 
on key issues like participation, accountability, transparency and inclusion 
 
Across the parishes, all communal water sources and toilets were functional and almost a 
half (42%) had functional management committee in place.  On average seventy four 
percent (74%) of community members across parishes were significantly consulted 
regarding initial prioritization of services needed. More than half (68%) of community 
members across parishes highly participated in discussions and decisions to construct the 
facilities and sixty three percent (63%) knew their right regarding power to replace ineffective 
committee members.  
 
On average, 58% of communities had functional bylaws or articles and most (47%) of 
members on the committees knew roles and responsibilities while 26% of members had 
knowledge and practiced regular record keeping across the survey population.   
 
The majority (42%) of WASH facilities had their committees active, with 47% of committees 
having agreed terms of office and 63% of committees had clear information on contact 
person in case of trouble of services. Across the survey population, almost all committee 
members participated in decision making at community and committee level across all 
parishes and most committees (53%) were constituted of 50% or less of women and 58% of 
women on committees had significant roles. Across all committees, 68 % did not exclude 
any group in management of the WASH facilities. 
  
Conclusions  

1) The largest proportion of the survey respondents belong to the poor category with 
low disposable income and resources to pay for water and improve their household 
sanitation without being supported  

2) Access to water in terms of distances and quality is high though unfordable in terms 
of cost and congestion at the water points  

3) Although access to sanitation is high, majority of the sanitation facilities are shared 
and not lined which bring down access figures for household sanitation coverage. 

4) There is great mismatch between Knowledge and attitude towards hand washing and 
behavior and practice for the same which much urgently be addressed. 
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5) Access to school sanitation is still low with majority of the schools pupils to stance 
ratio higher than the national average and recommended figures with girl child 
disproportionately affected  

6) Like access to sanitation, school hand washing is still low compared to the national 
average. 

7) Menstrual hygiene components including infrastructure, items and supplies are still a 
challenge across all schools which need urgent attention  

8) WASH governance is a step in positive direction though more efforts need to be 
undertaken especially on committee trainings at both the schools and community 
facilities.  

 
Recommendations  

1) Advocate for pro-poor water rates and extension of pre- paid water meters for the 
urban poor in informal settlements to increase their access to safe water. 

2) Works with financing institutions to provide appropriate sanitation credit for the urban 
poor to acquire household Individual basic toilets for improved household sanitation 
coverage  

3) Under take and hygiene and sanitation promotion campaigns to transform urban poor 
residents’ knowledge towards hand washing into practice especially hand washing 
during critical times. 

4) Advocate for improved access to school sanitation and hygiene from duty bearers 
and where possible fundraise for a few school sanitation structures especially for the 
girl child including menstrual hygiene services.  

5) Undertake a capacity building drive for all community WASH structures to ensure 
sustainability of WASH services in the community.   
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1. INTRODUCTION AND BACKGROUND  

1.1. Introduction  

The baseline survey for Civil Society Action for Improved WASH services in Uganda focusing on 
Nakawa Division followed Community Integrated Development Initiatives (CIDI) receiving 
funding from Danish Civil Society in Development (CISU) Fund in partnership with Danish 
People’s Aid (DPA) to implement a three (3) years program code named Civil Society Action for 
Improved WASH Services in Uganda, Tanzania, Kenya and Somalia.  
 
The program is implemented in partnership across specific countries while in Uganda its 
Community Integrated Development Initiatives (CIDI) and Uganda Water and Sanitation 
Network (UWASNET). The Program aims at strengthening civil society engagement in the 
(financial) prioritization and management of the water, sanitation and hygiene (WASH) sector in 
Uganda, Tanzania, Kenya and Somalia.  
 
The ultimate goal of the programme is to improve access to WASH services delivered through 
National and Local Government in the Program target areas. The Program aims at providing an 
enabling environment for Civil Society Organizations (CSOs) to act as potential drivers for good 
governance in WASH service delivery and for communities to be active in WASH advocacy and 
budget monitoring.  
 
The Program contributes directly to the achievement of SDG 6.1, 6.2, 6a and 6b with SDG 16 
and 17 as cross-cutting. The overall objective of the program is to contribute to improvements in 
the quantity and quality of service delivery in the WASH sector in Uganda by 2021. 

1.2. Objectives of the survey 

The overall objective of the survey was to establish baseline information on the quality and 
quantity of WASH Service delivery in Nakawa Division Council selected wards and schools. The 
survey specifically aimed at establishing:   
 

i) The status of access to safe and affordable water and good sanitation services in the 
selected wards of Nakawa and targeted schools.   

ii) The knowledge and practices on WASH and Menstrual Hygiene Management in the 
selected wards and schools  

iii) The capacity of School Management Committees, citizens and CBOs on advocacy for 
improved WASH service delivery, participation in the planning and budgeting processes. 

iv) The capacity of School Management Committees to plan for WASH and Menstrual 
Hygiene Management in the targeted schools. 

v) The budget allocations for WASH services in the wards and selected schools. 
 
The survey was conducted by NaNa development Consultant Limited between February to 
Mach 2020 focusing on Nakawa Division Urban Council under Kampala Capital City Authority 
(KCCA) across seven (7) wards including Naguru 1&2, Mbuya1, Mutungo 1& 2 and Banda 1 
using the Youth and Youth leaders as an entry point to the communities.  The  survey was also 
extend to seven (7) primary schools namely Naguru Katali P/s, Murchison Bay Primary School, 
Police Children’s school Ntinda, St Paul Banda P/s school, St James Biina P/s ,Naguru Infants 
P/s and St Jude Naguru P/s. 

1.3. Status of WASH in Kampala. 

In Kampala, about 36.3% and 26% of the population is using an improved sanitation facility not 
shared with other households and safely managed sanitation services as defined by the SGDs 
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and WHO respectively1. Access to improved drinking water source in urban areas including 
Kampala is estimated at 79%. However the percentage of the population using safely managed 
drinking water services located on premises and Percentage of towns with pro-poor facilities 
where people pay less or equal to the house connection is estimated at 57.2% and no data is 
available especially for the informal settlements respectively.   Access to safe water and 
sanitation in schools has also remained as low as 42% across the city.  
 
Available statistics point to even more worrying disparities across the urban areas with some 
areas having very alarming sanitation coverage rates as low as 10%2.  A study undertaken by 
GIZ (German Technical Cooperation) in Kampala found a substantial number (62%) of people 
living in life and health threatening homes and neighborhoods, primarily in slums with limited 
(26%) access safe sanitation services3.  The study also found that on average, each slum 
dweller in Kawempe spends about US$ 14 per month on water and sanitation related diseases3 

with an estimated infant mortality related to diarrhea of 36 children per week3. 
 
In Kampala, there are two main institutions mandated to provide water and sanitation services: 
These are Kampala Capital City Authority (KCCA), for water and on-site sanitation, and National 
Water and Sewerage Corporation (NW&SC), for water and sewerage services4. However, three 
main problems arise with this structure. Firstly, KCCA has proved to be institutionally 
challenged, in its ability to enforce laws requiring proper latrine facilities at households and 
institution levels, and to fulfill its obligation to provide such facilities in public places. 
 
Secondly, because NW&SC is only mandated to provide water and water driven sewerage 
services, performance improvements in its water operations have only minimally been 
transferred to sanitation, as the number of people connected to its sewerage network has 
stagnated between 8-10% and water to about 57% leaving out majority of the poor people living 
in slum areas. Thirdly many external (donor) interventions in slum areas have been highly 
subsidized and often free, based on the assumption that residents of informal settlements are 
too poor to pay for the development of their own sanitation facilities. As a result, formal 
producers of sanitation products have not considered this segment of the population as a viable 
market for their products. 
 
Fecal sludge management services (FSMS) though low in coverage, Kampala presents fertile 
ground for service development and utilization. Recent statistics indicate that about 90% of 
Kampala’s population relies on on-site sanitation facilities (pit latrines and septic tanks) whereas 
50% of households share one sanitation facility. More than 50% of pit latrines are un-lined and 
filled with solid waste and only 20-25% of the toilets have ever been emptied by a service 
provider, the rest have either been abandoned or been emptied directly into the environment, 
posing health and environmental risks for the city and its people. 
 
Generally, the total daily estimated FS accumulation in Kampala is 671m3 of which 83% and 
17% accumulates in lined (including septic tanks) and unlined sanitation facilities respectively5. 
Furthermore the baseline report for Resource Recovery and (Safe) Reuse (RRR)6 Phase II 
Project revealed that emptying of the sanitation facilities are mostly (94%) the responsibility of 
the landlords. The baseline showed that 47% of the toilets have ever filled. Out of these, 64% 

                                                           
1 MoWE, Uganda Water and Environment Sector Performance Report 2019 
2 , Kampala City Council: State of Sanitation in Kampala City 2018 
3 GTZ/RUWASS, sanitation market study report for Kampala, 2009 
4 Ministry of Water and Environment; 2nd GOU/Donor Joint Review of the Water and Environment Sector 2010 
5 Provision of consultancy services for sanitation mapping/Baseline assessment by KCCA with support from DFID and Bill and Melinda 
gates foundation, 2017    
6 Sanitation Status in 5 Pilot Wards of Kampala under the RRR Phase II Project by KCCA funded by GIZ, 2016  
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on average were emptied while 34% were closed after filling. The reasons for abandonment 
included poor structures (39%); availability of extra space (20%) and unlined toilets (19%). 
  
The emptying cycle for most of the sanitation facilities was twice (35%) and once (24%) every 
year, respectively. The baseline further revealed that mechanical emptying using cesspool truck 
is the most widely used method of emptying (85%), followed by Manual emptying (13%) and the 
semi-manual gulper is the least used (2%). 
  
Regarding the emptying service provider preference, 70% the institutions indicated that they 
would opt for a private truck while 30% would opt for a KCCA truck. Results further revealed 
that the average fecal sludge (FS) emptying cost for most households and institutions was UGX 
100,000 and UGX 150,000 per trip of 5m3, respectively. On average, households and 
institutions that have never emptied were willing to pay UGX 107,800 and 150,000 per trip 
respectively according to the baseline. However, critical to note is that all these studies fall short 
of specific data on FSM in low income settlements as their scopes have been focused on wider 
settlement patterns of Kampala.  
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2. METHODOLOGY  

The baseline survey for Civil Society Action for Improved WASH services in Uganda 
focusing on Nakawa Division adopted a combination of qualitative and quantitative 
approaches using an extended cross-sectional survey design drawing key data using an 
extended knowledge, attitude and practice (KAP surveys) survey questionnaires. The survey 
focused on demographics, access to WASH services, operation and maintenance, 
Knowledge, Attitude and Behavioural practices related to WASH.  
 
The survey was also be extended to capture information related to WASH governance 
including advocacy and monitoring, planning and budgeting from School Management 
communities (SMCs), CBOs and politicians.  For each aspect of the surveys, 10–15 
questions were asked. The questionnaires and checklists used validated questions aimed at 
generating key information about the project indicators. A group of ten (10) trained 
interviewers and two (2) consultants conversant with the local languages administered the 
questionnaires, KIIs and FGDs. 
 
A review of key documents and reports from KCCA, CIDI, Nakawa division, Ministry of Water 
and Environment (MWE) and targeted schools including available lists of children in the 
respective schools, the village registers, project proposals, KCCA, Nakawa division and 
schools budgets and plans to mention was undertaken. Key information generated from the 
review included sampling lists, budget allocation to WASH in schools and the divisions and 
villages. 
 
Six (6) sets of data collection tools were developed and these included,  a) the Household 
KAP survey questionnaire, b) the school WASH infrastructure survey questionnaires, c) the 
pupils WASH KAP survey questionnaire, d) WASH governance questionnaire, e) WASH 
governance  FDG/KIIs checklists and f)  data extraction checklist. All data collection checklist 
with exception of the KII and FGD and data extraction checklist were programmed into the 
hand-held computers devices (tablets) with validated question items, automatic skips using 
XML file format with ODK (Open Data Kit) software. These were extended to include 
information on demographic and background characteristics, location, functionality, O&M, 
designs, pricing, willingness to pay, distance, time taken to access the WASH services and 
appropriateness in usage of the water sources to mention. 
  
A total of 500 households across the seven informal settlements across Nakawa division and 
seven (7) schools participated in the survey.  All collected data was downloaded from the 
tablets on daily basis and checked for errors relating to illogical and inconsistent entries. 
Data capture forms were also designed with inbuilt skips and validation keys to reduce on 
inconsistent entries and enforce that all questions are answered. Data summaries, 
tabulations and cross-tabulations were done to further clean the data. Data reliability and 
consistency tests were done using Cronbach’s alpha classification criteria.  
 
For survey data, descriptive analysis using frequencies, percentages, means and medians 
was done using STATA. Qualitative data was downloaded from voice recorders on a daily 
basis and compared with the field notes to ensure completeness and clarity as well as 
correct and accurate labeling. All texts were coded using an already developed coding frame 
and codebook from the themes of the IDI and FGDs guide using Nvivo 11 software. 
Thematic and content analysis was used to describe the relationships between variables 
using frequency of codes as they appear from the text data.  All data has been presented in 
form of tables and text extracted from all data sets. The report has been structured into 
sections starting with an introduction and background section, methodology, results against 
each of the study objectives, conclusions and recommendations.  
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3. RESULTS  

3.1. Social demographic characteristics  

3.1.1 Gender, age group and marital status of respondents 

Data from the household survey indicates that there is a marginal difference in respondents 
by gender since females are more than males by 5%. However, for Banda I, more than half 
(67%) of the respondents were male. Mbuya I had the same proportion of male and female 
respondents.  
 
Generally, majority of respondents lie in the age group of 40 years and above (45%) and a 
very small proportion (1%) are less than 20 years of age. Banda I had the highest 
percentage (73%) of respondents in this age category compared to other parishes. By 
marital status, 69.9% of respondents are married. Naguru II has the highest percentage 
(83%) of married respondents while Mbuya I has the highest percentage of respondents who 
are not married. 

Table 3-1: Proportion of respondents by: sex, age and marital status 

Parish Banda I Mbuya I Mutungo I Mutungo II Naguru I Naguru II Total 

Gender        

Female 32.9 50.0 51.2 44.8 70.3 73.2 52.6 
Male 67.1 50.0 48.8 55.2 29.7 26.8 47.4 
Age group        

<20 0.0 0.0 0.0 0.0 0.9 0.0 0.2 
20 – 29  6.4 37.7 28.2 13.2 17.3 23.7 19.2 
30 -39 20.5 41.5 26.9 37.7 43.6 44.7 35.4 
40+ 73.1 20.8 44.9 49.1 38.2 31.6 45.1 
Marital status        

Not Married 26.58 41.07 33.72 35.2 23.42 17.07 30.1 
Married 73.42 58.93 66.28 64.8 76.58 82.93 69.9 
Total  79 (15.86) 56 (11.24) 86 (17.27) 125 (25.1) 111 (22.29) (8.23) 41 498 (100.0) 

Note: Findings are based on household questionnaire    

3.1.2 Education level of respondents 

Across all parishes, majority of respondents have attended a higher levels of education 
(46.8%). Banda I had the highest proportion (61%) of respondents with the highest 
education level compared to the rest of the parishes. All the respondents from Naguru II had 
a certain level of education while Mbuya II had the highest proportion (4%) of respondents 
with no education.  In the entire Division, only 3% have no education while those with 
primary education were 16%.  

Table 3-2: Proportion of respondents by: education level   

Parish Banda I Mbuya I Mutungo I Mutungo II Naguru I Naguru II Total 

None 2.5 3.6 2.3 3.2 0.9 0.0 2.2 
Primary 5.1 25.0 16.3 16.8 16.2 19.5 15.9 
O-level 31.7 30.4 38.4 23.2 45.1 51.2 35.1 
A-level+ 60.8 41.1 43.0 56.8 37.8 29.3 46.8 
Total  (15.86) 79 (11.24) 56 (17.27) 86 (25.1) 125 (22.29) 111 (8.23) 41 (100.0) 498 

Note: Findings are based on household questionnaire    

3.1.3 Household size and disability of respondents 

On average, a household has 4 to 5 household members. Only 2.2% of households have 7 
or more members. Less than 10% (7.8%) of the respondents were disabled. Most of the 
households in Banda I (35.4%) have 5 members while majority of those in Mbuya I and 
Mutungo I (23%) have either one or two members.   
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Table 3-3: Proportion of respondents by: household size and disability 

Parish Banda I Mbuya I Mutungo I Mutungo II Naguru I 
Naguru 
II Total 

Household size        

1 to 2 5.1 23.2 23.3 19.2 14.4 22.0 17.3 
3 17.7 16.1 18.6 14.4 28.8 22.0 19.7 
4 32.9 35.7 20.9 14.4 25.2 24.4 24.1 
5 35.4 17.9 16.3 35.2 13.5 19.5 23.9 
6 6.3 5.4 11.6 14.4 9.0 9.8 10.0 
7 2.5 1.8 3.5 2.4 4.5 0.0 2.8 
Above 7 0.0 0.0 5.8 0.0 4.5 2.4 2.2 
Disabled 8.9 8.9 12.8 7.2 4.5 4.9 7.8 
Total  (15.86) 79  (11.24) 56 (17.27) 86 (25.1) 125 (22.29) 111 (8.23) 41 (100.0) 498 

Note: Findings are based on household questionnaire    

3.1.4 Proportion of respondents contributing to household income, with exception 
of household head. 

The data indicates that most of the respondents (55%), besides household heads, do not 
contribute to household income. Across all parishes, Naguru II has the highest proportion 
(82.9%) of members who do not contribute income with the exception of household head. A 
large proportion of respondents do not receive external funding/ support (83%). All the 
respondents in Naguru II do not receive external funding/ support while Banda I has the 
highest proportion of respondents (38%) that receive external funding/support.  

Table 3-4: Members contributing to household income 

Parish Banda I Mbuya I Mutungo I Mutungo II Naguru I Naguru II Total 

Members who contribute income with exception of household 
head    

None 29.1 64.3 61.6 40.8 67.6 82.9 54.6 
One 59.5 30.4 19.8 31.2 27.9 12.2 31.3 
Two 11.4 5.4 15.1 27.2 4.5 2.4 13.1 

Three 0.0 0.0 3.5 0.8 0.0 2.4 1.0 
Receive external funding/support      

No 62.0 85.7 75.6 84.0 95.5 100.0 83.1 
Yes 38.0 14.3 24.4 16.0 4.5 0.0 16.9 
Total (15.86) 79 (11.24) 56 (17.27) 86 (25.1) 125 (22.29) 111 (8.23) 41 (100.0) 498 

Note: Findings are based on household questionnaire    

3.1.5 Main occupation of respondents 

Private businesses are the main source of occupation to 53% of respondents whereas only 
4% of respondents are public servants. More than half of the respondents in Mutungo I, 
Mutungo II and Naguru I are employed by private businesses. Banda I had the highest 
proportion of respondents that are salaried workers while Naguru I had only 7% of them. 

Table 3-5: Main occupation 

Parish Banda I Mbuya I Mutungo I Mutungo II Naguru I Naguru II Total 

Main occupation  

Casual Laborer 15.2 8.9 3.5 3.2 4.5 14.6 7.0 
Don't know 0.0 1.8 0.0 0.0 0.0 2.4 0.4 
Informal sector  0.0 12.5 1.2 3.2 5.4 0.0 3.6 
Not employed  2.5 12.5 15.1 9.6 24.3 29.3 14.7 
Peasant  1.3 3.6 0.0 4.0 0.0 0.0 1.6 
Private business 46.8 44.6 54.7 58.4 56.8 41.5 52.6 
Public servant 2.5 3.6 7.0 6.4 1.8 2.4 4.2 
Salaried worker 31.7 12.5 18.6 15.2 7.2 9.8 15.9 
Total  (15.86) 79 (11.24) 56 (17.27) 86 (25.1) 125 (22.29) 111 (8.23) 41 (100.0) 498 

Note: Findings are based on household questionnaire    
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3.1.6 Average monthly expenditure of respondents 

The highest average monthly expenditure accounting for about 40% of respondent; is 
between 300,000 and 500,000 Ugandan shillings.  Only 0.4% of respondents have an 
average monthly expenditure less than 50,000 Ugandan shillings. All the respondents in 
Mutungo II have a monthly expenditure above 100,000 Ugandan shillings. Relatively half of 
the respondents in Banda I and Mbuya I have an average monthly expenditure ranging from 
300,001 to 500,000 Ugandan shillings. Across all parishes, Mutungo II has the highest 
proportion (28.0%) of respondents whose average monthly expenditure is above 1,000,000 
Ugandan shillings. 
Table 3-6: Average monthly expenditure (Shillings) 

Parish Banda I Mbuya I Mutungo I Mutungo II Naguru I Naguru II Total 

<50,000 0.0 0.0 0.0 0.0 1.8 0.0 0.4 
50,000 – 100,000 1.27 1.79 1.16 0 3.6 4.88 1.81 

100,001 – 200,000 1.3 3.6 1.2 1.6 11.7 17.1 5.2 
200,001 – 300,000 5.1 12.5 18.6 12.0 22.5 24.4 15.5 
300,001 – 500,000 51.9 51.8 38.4 29.6 38.7 36.6 39.8 

500,001 – 1,000,000 20.3 21.4 31.4 28.8 18.9 14.6 23.7 
1,000,001 & above 20.3 8.9 9.3 28.0 2.7 2.4 13.7 

Total (15.86) 79 (11.24) 56 (17.27) 86 (25.1) 125 (22.29) 111 (8.23) 41 (100.0) 498 

Note: Findings are based on household questionnaire    

3.1.7 Average daily income expenditure of respondents 

The highest average daily income expenditure accounting for 54% of respondents; ranges 
from 10,000 to 20,000 Ugandan shillings. Only 1 % of respondents, on average, spend more 
than 80,000 Ugandan shillings daily. More than half of the respondents in Naguru I, Mbuya I 
and Mutungo I have an average daily expenditure that ranges from 10,000 to 20,000 
Ugandan shillings. However, the highest average daily income expenditure for all 
respondents in Naguru I is 30,000 Ugandan shillings. Only Mutungo I and Mutungo II have 
respondents with an average daily income expenditure that is above 100,000 Ugandan 
shillings.  

Table 3-7: Average daily income expenditure (Shillings) 

Parish Banda I Mbuya I Mutungo I Mutungo II Naguru I Naguru II Total 

   <10,000  7.6 19.6 10.5 8.8 20.7 29.3 14.5 
10,000 – 20,000 44.3 58.9 57.0 36.8 70.3 63.4 53.6 
20,001 – 30,000 19.0 21.4 20.9 21.6 9.0 0.0 16.5 
30,0001 – 50,000  21.5 0.0 9.3 29.6 0.0 2.4 12.7 
 50,001 – 80,000  7.6 0.0 1.2 2.4 0.0 2.4 2.2 
 80,001 – 100,000 0.0 0.0 0.0 0.0 0.0 2.4 0.2 
 100,001 & above 0.0 0.0 1.2 0.8 0.0 0.0 0.4 

Total  79 (15.86)   (11.24) 56 86 (17.27) 125 (25.1)  111 (22.29)  41 (8.23)  498 (100.0)  

3.2. Access to water 

The largest proportion of households’ access water from a public tap that is in a distance of 
about 200 meters (58%). Whereas 35% access piped water that is less than 200 meters 
away. Less that 5% of the respondents buy from a vendor or dug a well to access water. 
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Table 3-8: Proportion of population accessing water by: water source type and distance in meters 

Proportion of population accessing water by: water source type and distance in meters 

 Distance (in metres) 

Type of water source <200m About 200m About 500m Total 

Buy from vendor 0.3 0.0 0.0 0.2 
Dug well/shallow well 0.3 0.0 0.0 0.2 
Other 0.9 0.0 0.0 0.6 
Piped water  46.2 8.8 20.0 34.5 
Protected/unprotected spring 0.6 4.7 0.0 1.8 
Public tap  45.6 84.5 80.0 57.8 
Tube, well borehole  6.2 1.4 0.0 4.6 
Water from stream  0.0 0.7 0.0 0.2 
Total (68.27) 340 (29.72) 148 (2.01) 10 (100) 498 

Note: Findings are based on household questionnaire    

 

Figure 1: One of the unsafe water sources across the survey parishes in Nakawa.  

3.2.1 Sufficiency of water 

Generally, 90 % of all respondents across all parishes have sufficient water for domestic 
use. Relatively, almost all respondents from Mbuya I and Banda I have sufficient water. 
More than 10% of respondents from Mutungo I, Mutungo II and Naguru I did not have 
sufficient water.  
 

Proportion of respondents by:  sufficiency of water  

Parish Banda I Mbuya I Mutungo I Mutungo II Naguru I Naguru II Total 

No 2.5 0.0 15.1 11.2 13.5 9.8 9.6 

Yes 97.5 100.0 84.9 88.8 86.5 90.2 90.4 

Total  (15.86) 79  (11.24) 56 (17.27) 86 (25.1) 125 (22.29) 111 (8.23) 41 (100.0) 498 

Note: Findings are based on household questionnaire    
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3.2.2 Time taken to and who collects water 

More than three quarters (89%) of the respondents across all parishes spend less than 30 
minutes to collect water from the source. Mutungo II has the largest proportion (53%) of 
respondents with water connected to the house. In Naguru II, mainly children (46.3%) collect 
water and only 7.3% of respondents have water connected to the house. 73.1% of 
respondents in the division spend less than 5 minutes to fill a 20 liter jerry can. 
Table 3-9: Time taken to and who collects water 

Parish Banda I Mbuya I Mutungo I Mutungo II Naguru I Naguru II Total 

Time taken water source        

More than 30 minutes  3.8 25.0 7.0 20.0 8.1 0.0 11.5 
Less than 30 Minutes 96.2 75.0 93.0 80.0 91.9 100.0 88.6 

Person who collects water       

Household head 1.3 10.7 10.5 9.6 6.3 0.0 7.0 
House wife 6.3 21.4 11.6 7.2 37.8 31.7 18.3 
Children 22.8 23.2 24.4 15.2 36.0 46.3 26.1 
Connected to house 41.8 17.9 31.4 52.8 9.9 7.3 30.1 
Relative 5.1 1.8 1.2 0.0 3.6 4.9 2.4 
Other 2.5 0.0 1.2 0.8 2.7 0.0 1.4 
Vendor 20.3 25.0 19.8 14.4 3.6 9.8 14.7 
Time taken to fill 20ltr jerry can       

<5 minutes 46.8 89.3 77.9 92.0 51.4 92.7 73.1 
5 - 10 minutes 49.4 8.9 18.6 8.0 33.3 7.3 22.1 
>10 minutes 3.8 1.8 3.5 0.0 15.3 0.0 4.8 
Total  79 (15.86)   56 (11.24)  86 (17.27)  125 (25.1)  111 (22.29)  41 (8.23)  498 (100.0)  

Note: Findings are based on household questionnaire    

 
3.2.3 Quality of water 
99.8% of all respondents use clear water with no smell. Only Mutungo I had respondents 
(2.3%) that reported to have salty water. Greenish water is reported by respondents from 
Mutungo II (11.63), Naguru I (0.9%) and Naguru II (2.4%). None of the respondents reported 
to use rusty, turbid and smelly water across all parishes. A large proportion of respondents 
(63.8%) are not willing to pay for safe water, majority of who are from Mutungo II (83.3%). 

Proportion of respondents by:  access to water  

Parish Banda I Mbuya I Mutungo I Mutungo II Naguru I Naguru II Total 

Quality of water used        

Salty 0.0 0.0 2.3 0.0 0.0 0.0 0.4 
Rusty 0.0 0.0 0.0 0.0 0.0 0.0 0.0 
Turbid 0.0 0.0 0.0 0.0 0.0 0.0 0.0 
Greenish 0.0 0.0 11.6 0.0 0.9 2.4 2.4 
Brownish 0.0 0.0 1.2 0.0 0.0 0.0 0.2 
Smelly 0.0 0.0 0.0 0.0 0.0 0.0 0.0 
Clear with no smell 100.0 100.0 84.9 100.0 99.1 97.6 97.0 
Willingness to pay for safe water       

No 76.9 50.0 60.9 83.3 55.2 68.4 63.8 
Yes 23.1 50.0 39.1 16.7 44.8 31.6 36.2 
Total  (15.86) 79 (11.24) 56 (17.27) 86 (25.1) 125 (22.29) 111 (8.23) 41 (100.0) 498 

Note: Findings are based on household questionnaire    

3.2.4 Safe water chain 

Relatively all the respondents store drinking water in a covered container. About 96% of the 
respondents boil drinking water. All respondents that used a cloth to make water safe for 
drinking came from Banda I. A few of the respondents from Mbuya I, Mutungo I and 
Mutungo II added water guard to their drinking water. Water filters are used by a small 
proportion of respondents from Banda I and Naguru II. 
 



10 

 

10 

 

Table 3-10: Safe water chain  

Parish Banda I Mbuya I Mutungo I Mutungo II Naguru I Naguru II Total 

Storage of water for drinking       

Covered water container 100.0 98.2 98.8 98.4 100.0 100.0 99.2 
Open water container 0.0 1.8 1.2 1.6 0.0 0.0 0.8 
Making water safe for drinking       

Add water guard 0.0 1.8 2.3 1.6 0.0 0.0 1.0 
Boil 94.9 94.6 96.5 97.6 98.2 87.8 96.0 
Don't do anything 0.0 3.6 1.2 0.8 1.8 9.8 2.0 
Use cloth 2.5 0.0 0.0 0.0 0.0 0.0 0.4 
Use water filter 1.3 0.0 0.0 0.0 0.0 2.4 0.4 
Other 1.3 0.0 0.0 0.0 0.0 0.0 0.2 

Spends money to treat water       

Father 57.0 83.9 62.8 52.8 89.2 82.9 69.3 
Mother 19.0 12.5 14.0 44.0 9.9 9.8 20.9 
Relative 0.0 0.0 1.2 0.0 0.0 0.0 0.2 
Siblings 0.0 0.0 3.5 0.0 0.0 0.0 0.6 
Other 24.1 3.6 18.6 3.2 0.9 7.3 9.0 
Total  79 (15.86)  56 (11.24)  86 (17.27)  125 (25.1)  111 (22.29)  41 (8.23)  498 (100.0)  

Note: Findings are based on household questionnaire    

3.3 Access to sanitation 

On average, pit latrines are the most commonly used type of toilet facility at 39% followed by 
VIP latrines at 29% while traditional pit latrines are the least used at 1% across all parishes. 
Naguru II has the most number of pit latrines (88%) more than the overall average. Naguru II 
is the only parish still using traditional pit latrines. Mutungo II has the highest proportion of 
flush toilets (47.2%) while Banda I has the highest proportion of pour flush toilet (10.1%),  
On average, most of the facilities are privately owned (51.8%) and the least proportion is 
owned by care takers (0.2%). Mutungo II has the highest proportion of privately owned 
facilities (63.2%) compared to Mbuya I that has the least proportion (28.6%). 

Table 3.3-1: Household sanitation  

Parish Banda I Mbuya I Mutungo I Mutungo II Naguru I Naguru II Total 

Type of Toilet facility at household level      

Flush toilet 40.5 19.6 24.4 47.2 5.4 2.4 26.1 
Pour flush toilet 10.1 3.6 8.1 6.4 7.2 2.4 6.8 
Pit latrine 44.3 16.1 38.4 17.6 50.5 87.8 38.4 
VIP latrine 5.1 60.7 29.1 28.8 36.0 7.3 28.5 
Traditional pit latrine 0.0 0.0 0.0 0.0 0.9 0.0 0.2 

Facility ownership        

Care taker 0.0 0.0 0.0 0.0 0.0 2.4 0.2 
Organizational house 1.3 0.0 2.3 0.8 0.0 0.0 0.8 
Private/owner 53.2 28.6 45.4 63.2 56.8 46.3 51.8 
Rented  45.6 71.4 52.3 36.0 43.2 51.2 47.2 
Total  (15.86) 79 (11.24) 56 (17.27) 86 (25.1) 125 (22.29) 111 (8.23) 41 (100.0) 498 

Note: Findings are based on household questionnaire    
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Figure 2: Some of the sanitation facility in one of the parishes  

3.3.1 Structural condition of toilets/latrines 

On average, most toilet facilities had finished walls (66%) with Mutungo II having the highest 
proportion (83%). Averagely, most toilets were made of iron sheet roof (86%) with Naguru I 
and Naguru II having all their facilities roofed with iron sheets. Also, on average 97% of 
facilities had wooden door and this proportion is almost equally distributed across all 
parishes.  

Table 3.3-2: Structural condition of toilets/latrines 

Parish Banda I Mbuya I Mutungo I Mutungo II Naguru I Naguru II Total 

Latrine/toilet wall materials          

Bamboo/rids 0.0 0.0 0.0 0.0 7.2 9.8 2.4 
Finished walls 58.2 60.7 67.4 83.2 59.5 51.2 66.1 

Brick and cement 30.4 28.6 31.4 16.0 32.4 39.0 27.9 
Cement blocks 8.9 10.7 1.2 0.8 0.9 0.0 3.2 
Other 2.5 0.0 0.0 0.0 0.0 0.0 0.4 
Latrine/toilet Roof material       

Iron sheets 97.5 69.6 76.7 75.2 100.0 100.0 85.9 
Cardboard 0.0 0.0 1.2 0.0 0.0 0.0 0.2 
Finished roofing 1.3 28.6 20.9 24.8 0.0 0.0 13.3 
Roofing shingles 0.0 1.8 1.2 0.0 0.0 0.0 0.4 
Polythene 1.3 0.0 0.0 0.0 0.0 0.0 0.2 
Latrine/toilet door material       

Wood 96.2 94.6 96.5 97.6 99.1 90.2 96.6 
Iron sheets 1.3 3.6 1.2 1.6 0.0 0.0 1.2 
Sacks/cloths 0.0 0.0 0.0 0.0 0.9 7.3 0.8 
No door 0.0 1.8 2.3 0.8 0.0 2.4 1.0 
Others 2.5 0.0 0.0 0.0 0.0 0.0 0.4 
Soil condition where toilet/latrine is      

Sandy 11.4 39.3 18.6 6.4 0.9 0.0 11.2 
Loamy 27.9 50.0 45.4 68.8 64.0 12.2 50.4 
Rocky 44.3 8.9 26.7 24.8 4.5 9.8 20.7 
Clay and swampy 0.0 1.8 0.0 0.0 30.6 78.1 13.5 

Others 16.5 0.0 9.3 0.0 0.0 0.0 4.2 
Total  (15.86) 79  (11.24) 56 (17.27) 86 (25.1) 125 (22.29) 111 (8.23) 41 (100.0) 498 

Note: Findings are based on household questionnaire    
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3.3.2 Toilet/latrine sharing 

The biggest proportion of households share toilet/latrine facilities on average (52.2%). The 
highest proportion of sharing the facility is highest in Naguru II at 87.8%. On average, the 
largest number of households that share a single facility is 3 to 4 households. Naguru II has 
the highest proportion of households whose facility sharing is largest (6 and over 
households).  On average, 74% of respondents were not willing to pay for clean and 
standard facilities in case they were put up near their areas of residences. Mbuya residents 
are the most willing to pay for clean and standard facility (50%) while Naguru I residents 
were the least willing (88%). 

Table 3.3-3: Proportion of respondents by: toilet/latrine sharing 

Parish Banda I Mbuya I Mutungo I Mutungo II Naguru I Naguru II Total 

Toilet/latrine shared        

No 65.8 30.4 50.0 64.0 36.9 12.2 47.8 
Yes 34.2 69.6 50.0 36.0 63.1 87.8 52.2 
No. households that use toilet/latrine       

1 37.0 7.7 0.0 0.0 10.0 5.6 8.5 
2 25.9 12.8 14.0 13.3 15.7 13.9 15.4 
3 11.1 20.5 30.2 20.0 28.6 25.0 23.9 
4 11.1 30.8 18.6 22.2 22.9 5.6 19.6 
5 11.1 15.4 23.3 22.2 5.7 19.4 15.4 
6<= 3.7 12.8 14.0 22.2 17.1 30.6 17.3 

Willingness to pay for clean and standard facility      

No 69.6 50.0 59.3 85.6 88.3 65.9 73.5 
Yes 30.4 50.0 40.7 14.4 11.7 34.2 26.5 
Total  79 (15.86) 56 (11.24) 86 (17.27) 125 (25.1) 111 (22.29) 41 (8.23) 498 (100.0) 

Note: Findings are based on household questionnaire    

 
3.4 Access to Hygiene  
Sixty two percent (62%) of all households didn’t have hand washing facilities. Averagely 
Banda I had the highest proportion of households with hand washing facilities (66%) while 
Naguru I had the highest proportion of households without hand washing facilities.  

Table 3.4-1: Household hand washing  

Parish Banda I Mbuya I Mutungo I Mutungo II Naguru I Naguru II Total 

Hand washing facility 65.8 26.8 48.8 54.4 9.9 4.9 38.1 

No hand washing facility  34.2 73.2 51.2 45.6 90.1 95.1 61.9 

Total  (15.86) 79  (11.24) 56 (17.27) 86 (25.1) 125 (22.29) 111 (8.23) 41 (100.0) 498 

Note: Findings are based on household questionnaire    

3.4.1 Hand washing behavior and perception on hand washing 

Most households believe it’s definitely true to wash hands before eating or preparing food 
(78%) with Naguru I having the highest proportion (95%) on average. Banda I however had 
the highest proportion of households that believe it’s definitely false to wash hands before 
eating or preparing food (2.5%) 
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Table 3.4-2: Hand washing behavior and perception on hand washing 

Parish Banda I Mbuya I 
Mutungo 
I Mutungo II Naguru I Naguru II Total 

Wash hands before eating/preparing food      

Definitely false 2.5 0.0 0.0 4.0 1.8 2.4 2.0 
Definitely true 59.5 92.9 64.0 76.0 94.6 80.5 77.7 
Probably false 0.0 0.0 0.0 2.4 0.0 0.0 0.6 
Probably true 38.0 7.1 36.1 17.6 3.6 17.1 19.7 
When to wash hands        

After cleaning a baby 1.3 0.0 2.3 0.0 0.0 0.0 0.6 
After visiting a toilet 60.8 44.6 59.3 16.0 40.5 31.7 40.6 
Before and after eating 35.4 55.4 37.2 84.0 59.5 63.4 57.8 
Before and after preparing 
food 2.5 0.0 1.2 0.0 0.0 4.9 1.0 

Total  79 (15.86)   56 (11.24)  86 (17.27)  125 (25.1)  111 (22.29)  41 (8.23)  
(100.0) 
498 

Note: Findings are based on household questionnaire    

3.4.2 Hygiene facilities across parishes. 

Among the hygiene facilities, bath shelter is the most owned (93%) of all households on 
average have one. All households in Naguru I have bath shelters. Most households lack dish 
racks as only 28% of households have dish racks. Only 14.0% of Mbuya I households have 
dish racks.  

Table 3.4-3: Access to other hygiene facilities 

Parish Banda I Mbuya I Mutungo I Mutungo II Naguru I Naguru II Total 

Dish rack 53.0 14.0 35.0 67.0 53.0 16.0 28.0 

Bath shelter 98.7 91.1 88.4 87.2 100.0 95.1 93.2 

Drying line 97.5 96.4 79.1 94.4 95.5 80.5 91.6 

Soak pit 58.2 55.4 30.2 66.4 55.9 48.8 53.8 
Dust 
bin/garbage pit 36.7 69.6 52.3 85.6 82.9 63.4 67.9 

Total  (15.86) 79  (11.24) 56 (17.27) 86 (25.1) 125 (22.29) 111 (8.23) 41 (100.0) 498 

Note: Findings are based on household questionnaire    

 
3.5 Diarrhea and other water related diseases 
On average, 26% of all households didn’t have a child below 5 years of age. Among those 
that had at least one child below 5 years, only 6% of all households had a child that had 
diarrhea on in the last 30 days. Mbuya I had the highest proportion of households that had a 
child with diarrhea (21%) while Banda I had the lowest proportion (1%). 
  
Averagely, most households spent less than Shs. 5000 on diarrhea treatment with Banda I 
having the highest proportion that spent below Shs. 5000 (64.6%). On average, 13.3% spent 
over Shs. 30,000 with Mutungo I having the highest proportion that spent over 32.6%.  
The household head (father) is most responsible for treatment of water borne diseases 
financially on average (69.3%) followed by a mother (20.9%). Among all parishes, Naguru I 
has most fathers that are responsible for treatment of water borne diseases (89.2%). 
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Table 3.4-4: Incidence of diarrhea across the households  

Parish Banda I Mbuya I Mutungo I Mutungo II Naguru I Naguru II Total 

Child <5years suffered from diarrhea       

No child <5years 35.4 10.7 32.6 27.2 17.1 34.2 25.9 
No 63.3 67.9 58.1 70.4 79.3 63.4 68.3 
Yes 1.3 21.4 9.3 2.4 3.6 2.4 5.8 

Cost of diarrhea treatment       

<5,000 64.6 60.7 53.5 37.6 39.6 34.2 47.4 
5,001– 10,000 2.5 8.9 9.3 1.6 33.3 19.5 12.5 
10,001 – 15,000 1.3 12.5 1.2 8.0 12.6 14.6 7.8 
15,001 – 20,000 1.3 1.8 3.5 17.6 6.3 12.2 7.8 
20,001 – 25,000 17.7 0.0 0.0 20.0 1.8 4.9 8.6 
25,001 – 30,000 10.1 0.0 0.0 3.2 0.0 2.4 2.6 
>=30,001  2.5 16.1 32.6 12.0 6.3 12.2 13.3 

Spends money for treatment of water borne diseases     

Father 57.0 83.9 62.8 52.8 89.2 82.9 69.3 
Mother 19.0 12.5 14.0 44.0 9.9 9.8 20.9 
Relative 0.0 0.0 1.2 0.0 0.0 0.0 0.2 
Other 24.1 3.6 18.6 3.2 0.9 7.3 9.0 
Sibling 0.0 0.0 3.5 0.0 0.0 0.0 0.6 

Total  79 (15.86) 56 (11.24) (17.27) 86 125 (25.1) 111 (22.29) 41 (8.23) 498 (100.0) 

Note: Findings are based on household questionnaire    

3.6 Hygiene and Sanitation Promotion Channels 

The top three channels for hygiene and sanitation promotion include television (31%), 
community leader (24%) and loudspeaker (16%) in that order on average across all 
households. Households in Naguru I have the highest proportion that use television as the 
channel (36.9%), Mbuya I has the highest proportion that use community leader (54%) while 
Naguru I has the highest proportion that use loudspeaker (30.6%). Sports and games and 
drama shows are the least common channels all at 0.2% on average.  

Table 3.4-5: Hygiene and sanitation promotion channels  

Parish Banda I Mbuya I Mutungo I Mutungo II Naguru I Naguru II Total 

Worship place 2.5 1.8 2.3 0.8 1.8 4.9 2.0 
Clinic days 0.0 0.0 1.2 0.0 0.9 2.4 0.6 
Community leader 38.0 53.6 18.6 23.2 10.8 0.0 23.5 
Community 
sensitization 22.8 1.8 4.7 4.0 3.6 0.0 6.4 
Community shows 0.0 0.0 1.2 0.0 5.4 24.4 3.4 
Drama shows 0.0 0.0 0.0 0.0 0.0 2.4 0.2 
Don’t receive  0.0 7.1 3.5 3.2 0.0 0.0 2.2 
Interpersonal 
communication 0.0 1.8 8.1 2.4 0.0 0.0 2.2 
Loudspeaker 10.1 23.2 20.9 3.2 30.6 9.8 16.3 
Posters and leaflets 0.0 0.0 2.3 0.0 0.0 2.4 0.6 
Print media 0.0 0.0 0.0 2.4 0.0 0.0 0.6 
Radio 0.0 7.1 22.1 9.6 9.9 22.0 11.0 
Sports and games 0.0 0.0 0.0 0.0 0.0 2.4 0.2 
Television  26.6 3.6 15.1 51.2 36.9 29.3 30.7 
Total  79 (15.86) 56 (11.24) 86 (17.27) 125 (25.1) 111 (22.29) 41 (8.23) 498 (100.0) 

Note: Findings are based on household questionnaire    
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3.7 School WASH  
 
The survey explored school WASH infrastructure to ascertain the status of affairs regarding 
access to sanitation, hygiene, and water in schools. Also of interest was menstrual hygiene 
across the schools. A total of 6 schools were assessed across the parishes and these 
included St Jude Naguru Primary School, Naguru Katali Primary School, Police Children's 
school Ntinda, Murchison Bay Primary School, St James Biina Primary School and St Paul 
Banda Primary School. All schools were primary government aided schools across the 
parishes.  
 

3.7.1 Schools sanitation  
Across all the schools, ST. James Biina and St. Jude Naguru had flush toilets, St. Paul in 
Banda had unlined Pit latrines while Muchsion bay, Police children’s school Ntida and 
Naguru katali had VIP lined toilets. Across all the schools, all latrines were made of brick and 
motor plastering wall, iron sheet roofs and wooden doors and were clean by the time of the 
survey.  
 
School sanitation is estimated by the number of children per toilet stance which is known as 
Pupil- stance ratio. The average pupil to stance ratio across the country is estimated at 60:1 
for apart from the Ministry of Education recommendation of 40:1. Across the survey schools, 
two out of the six schools had the pupils to stance ratio in line with national recommendation 
(Police children’s schools Ntinda and St. Paul Banda) while St. James Biina and Murchison 
Bay were over and above the national average of 60:1 which need urgent attention. Across 
the schools, there were also disparities between the girls’ and boys’ access to sanitation with 
Girls in four schools out of the six schools most affected and lack access to safe sanitation 
across those schools (table 3.4.6) 
 
Besides the pupils to stance ratio, all the school latrines had a urinal separated for boys and 
girls. In no school were the teachers sharing the toilets with the children and all the pupils 
toilets were segregated for boys and girls.  

Table 3.4-6: Access to school sanitation 

School Name  

Total 
Pupils 
(Girls) 

Total 
Pupils 
(Boys) 

Total 
Pupils 

Total 
Stances 
(Girls) 

Total 
Stances 
(Boys) 

Total 
stances 

Stance 
Ratio 

(Boys) 

Stance 
Ratio 
(Girls) 

Stance 
Ratio 

School 

St Jude Naguru P/S 421 379 800 9 9 18 21 47 44 

Naguru Katali P/S 345 274 619 6 6 12 23 58 52 

Murchison Bay P/S 1183 1097 2,280 12 12 24 46 99 95 

St Paul Banda P/S 260 242 502 7 7 14 17 37 36 

St James Biina P/S 865 710 1,575 12 12 24 30 72 66 
Police Children's 
school Ntinda 194 165 359 7 7 14 12 28 26 

  

3.7.2 School latrine cleanliness and anal cleansing material availability 

Across all the six schools, all school latrines were clean by the time of the survey and was 
noted that all school latrines with exception of police children’s schools in Ntinda and 
Murchison bay primary schools were cleaned by a potter and children respectively. Four out 
of the six school toilets were cleaned once a day while the two were cleaned twice a day in 
the morning and in the evening (ST James Biiina and St Jude). It was also noted that 
irrespective of how many times the school toilets were cleaned, all were cleaned with soap 
and water and all of them had annual cleansing materials which included both toilets and 
waste paper. However teachers’ toilets stances in all schools had toilet paper as annual 
cleansing materials.  
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3.7.3 Schools hand washing. 
Hand washing is estimated by the number of schools with access to a hand washing facility 
with water and soap/ ash located near the toilet facility. The MWE sector performance report 
for 2019 indicate that across the country, only 42% of all schools across the country have 
access to hand washing facilities. This survey found all six schools with access to both the 
hand washing facility, water and soap.  Four out of six schools had separated hand washing 
facilities for boys and girls while Murchison bay and St James Biina were sharing the hand 
washing facilities for both girls and boys. 
 
Across all the schools, St. Paul Banda, was using a tippy tap, Police children school in 
Ntinda were using jerry cans and the rest of the schools were using water tanks mounted on 
a brick stand for hand washing.  
 

 
 
Figure 3: Hand washing facility in one of the surveyed schools.  

3.7.4 Access to Menstrual Hygiene Management (MHM) services  

Menstrual hygiene management comprise of a list of items and facilities needed for the girl 
child to undergo a smooth and comfortable menstrual periods. These include but not limited 
to awareness and sensitization, actual facilities like a private washroom located near the 
toilet facility for washing and changing the menstrual pads, changing uniforms, water, soap 
and jerry cans and basin to mention. 
 
Across the six schools, only two schools (St. Jude and Nagulu Katali) had private 
washrooms for the girls located near the girls’ toilets.  The washrooms also had supplies like 
water, basin and soap. However there were no changing uniforms. Across the survey, 
almost all schools with exception of Murchison bay primary school, they provided emergency 
sanitary pads for the girl child in need.  Majority of the funding for the sanitary pads came 
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from both NGOs and the school budget. However across all the school, the major disposal 
method for the sanitary pads was burning and throwing into the toilet which puts the toilet 
emptying in jeopardy.  

3.7.5 Hygiene and sanitation promotion in schools 

Across all the schools, two (St Paul and Murchison bay) out of six schools did not have dish 
drying racks while all the schools had a kitchen used to cook meals for the children. All the 
schools had a refuse pit within the school compound. Equally so, almost all schools with 
except of the Police children’s’ school Ntinda, had school health clubs, talking compounds 
and classrooms.  All school had a trained sanitation teacher and undertake hygiene and 
sanitation parades at school conducted by the tear in most cases. 
 
In addition tit he sanitation teacher and the schools health clubs, all schools had a school 
management committee (SMC) and Parents teachers association (PTA) in place meeting at 
least once a term and as of hen it is needed. However only three (St James, St. Jude and 
Murchison Bay P/S) out of the six schools had their SMC and PTA trained on Hygiene and 
sanitation issues.  

3.7.6 Access to water in schools 

All schools under the survey, had access to safe water within their premises and tap water 
was the most common source. However there was no designated water source committee 
but all repair and connection fees were paid by the school mobilized from the school budget. 
Equally so,  four out six school provided a drinking water tanks for the children to draw water 
for drinking using their cups and bottles. None of the schools provided cups for drinking 
water.  
 

 
 

Figure 4: One  of the school water sources  across the parishes 
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3.8 Governance  

The community level governance assessment was done through a governance snapshot 
tool. The tool asks a set of questions that reveal issues around governance linked to 
communal water points and sanitation facilities etc. The questions in the snapshot shed light 
on key issues like participation, accountability, transparency and inclusion. The snapshot 
provides a quantitative and simple way of looking at local governance, an area of work which 
is key and is pivotal to the success or failure of community WASH initiatives in terms of the 
ability to run the facilities in the short run, but also in terms of long term sustainability. The 
findings can shade light to any patterns of weaknesses which need addressing in the future 
and provide a mechanism to identify community WASH systems facing problems.  

Measure of participation is concerned with the involvement of community members in 
discussions and decisions; their contribution to labor, material, leadership and skills; capacity 
building for WASH facility management and the power to replace ineffective committee 
members. While measure of transparency captures whether there is existence of bylaw, 
guidelines, internal articles, etc. it is expected that the process leading to election of 
community WASH facility management committee is transparent; the community should be 
aware of their roles and responsibilities and also those of the committee. There should also 
be transparency in spending of scheme incomes (total community contributions) and 
includes knowledge and practice of regular record keeping. 

The measure of accountability refers to the situation regarding the existence of committee, 
committee meetings, committee re-election, and how does the committee report back to 
wider community and who should be contacted in case of system breakdown (e.g. relevant 
district departments or others).  

Inclusiveness concept is related to how decisions are made at community and committee 
level, the nature of committee composition (e.g. diversity of committee and office bearers by. 
gender, age, ethnicity, clan, religion, wealth, other) and what role women play in decision 
making. It also captures information on the excluded/marginalized groups to the access to 
services (e.g. ethnicity, clan, religion, wealth, disability/chronic illness, other vulnerable 
groups). 

The data was collected by mixed interest groups, including women and men, community 
members and committee leaders in groups of 5 –8. Each of the questions in the snapshot 
tool was translated and laminated on an A4-size paper and displayed as people decide 
which of the three scores they will give to that question. The scoring was done with pebbles 
and some other visual participatory ways, as well as recorded on paper. A copy of the 
scores was given to the community where other written documentation of the project is kept. 

3.8.1 WASH governance facility characteristics.  

Across the survey population, a total of 127 facilities were surveyed and of these, 85% were 
water sources and 15% were communal toilet facilities. Across the parishes, all water 
sources and toilets were functional and almost a half (42%) had functional management 
committee in place.   

3.8.2 WASH participation  

On average seventy four percent (74%) of community members across parishes were 
significantly consulted regarding initial prioritization of services needed and about 5% of this 
population wasn’t consulted at all. Almost all community members in Mutungo I and Naguru 
II were significantly consulted while Naguru I had the highest proportion of members that 
were not consulted at all (33%).  
 
Relatedly more than half (68%) of community members across parishes highly participated 
in discussions and decisions to construct the facilities. The survey also found that all 
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members from Banda I and Mutungo II highly participated and 28.6% of Mutungo I members 
didn’t participate at all.  
Almost a half of community members did (47%) and did not (42%) contribute labor, material, 
cash, leadership and skills to construction of the WASH facilities across the parishes.  
Naguru I had the highest proportion (33%) of those who highly contributed while all members 
from Banda I and Naguru II didn’t contribute towards labor, material, cash, leadership and 
skills.  
 
Relatedly, sixty three percent (63%) knew their right regarding power to replace ineffective 
committee members. All Mutungo II and Naguru II members knew their right while the 
biggest proportion of Naguru I (67%) did not know their rights. The biggest proportion of 
members across parishes had taken part in training (47%) and almost all members in Banda 
I had not taken part in any training.  

Table 3.8-1: Proportion of respondents by: Participation  

Parish Banda I Mbuya I Mutungo I Mutungo II Naguru I Naguru II Total 

Consultation regarding 
initial prioritization of 
service        

Significantly consultation 0.0 75.0 71.4 100.0 66.7 100.0 73.7 
No consultation 0.0 0.0 0.0 0.0 33.3 0.0 5.3 
Limited consultation 100.0 25.0 28.6 0.0 0.0 0.0 21.1 
Members participation in 
discussions and decisions        

High participation  100.0 50.0 71.4 100.0 66.7 0.0 68.4 
Low and patchy participation 0.0 25.0 0.0 0.0 33.3 100.0 15.8 
No community participation  0.0 25.0 28.6 0.0 0.0 0.0 15.8 
Contribution of labor, 
material, cash, leadership 
and skills        

Some contribution 0.0 25.0 0.0 0.0 33.3 0.0 10.5 
High contribution 0.0 50.0 57.1 100.0 0.0 0.0 47.4 
No contribution 100.0 25.0 42.9 0.0 66.7 100.0 42.1 
Situation regarding power 
to replace ineffective 
committee members        

Community has no 
knowledge 0.0 25.0 14.3 0.0 66.7 0.0 21.1 
Community has some 
information 100.0 25.0 14.3 0.0 0.0 0.0 15.8 
Community know their right  0.0 50.0 71.4 100.0 33.3 100.0 63.2 
Training and capacity for 
community members        

Never taken any training 100.0 25.0 42.9 33.3 33.3 0.0 36.8 
Have taken some training 0.0 25.0 14.3 0.0 0.0 100.0 15.8 
Maintenance but patchy 
training 0.0 50.0 42.9 66.7 66.7 0.0 47.4 

3.8.3 Proportion of parishes by transparency  

On average, 58% of communities had functional bylaws or articles while 37% had no 
functional by laws. All Banda I and Mutungo II members reported to have functional bylaws. 
Foty seven percent (47%) of members reported to have elected the committee while 5% 
reported unclear process of committee and office-bearer elections.  
 
Most (47%) of members on the committees knew roles and responsibilities. All members of 
Mutungo II knew the roles while all Naguru II members did not. 37% of members had 
knowledge about regular income while 53% did not. Banda I members were most 
knowledgeable (all members) while all Naguru I members were not knowledgeable at all. On 
average, 26% members had knowledge and practice of regular record keeping while 53% 
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did not. Banda I members were most knowledgeable (all) while Mutungo I members (86%) 
were least knowledgeable (no knowledge and practice at all) about regular record keeping. 

Table 3.8-2: Proportion of respondents by: Transparency  

Parish Banda I Mbuya I Mutungo I Mutungo II Naguru I Naguru II Total 

Existence and 
functionality of bylaw, 
guidelines        

No bylaw or guidelines 0.0 50.0 42.9 0.0 66.7 0.0 36.8 
Has functional bylaws or 
articles  100.0 50.0 57.1 100.0 33.3 0.0 57.9 
Has bylaws but not 
functional 0.0 0.0 0.0 0.0 0.0 100.0 5.3 
Process of committee and 
office-bearer elections        

It is unclear 0.0 0.0 14.3 0.0 0.0 0.0 5.3 

Elected by the community 100.0 50.0 42.9 100.0 0.0 0.0 47.4 

Selected, not elected 0.0 50.0 42.9 0.0 100.0 100.0 47.4 
Knowledge about roles 
and responsibilities at 
community and committee 
level        

Not knowledgeable 0.0 25.0 28.6 0.0 0.0 100.0 21.1 
Have some knowledge  100.0 25.0 28.6 0.0 66.7 0.0 31.6 
Know roles and 
responsibilities 0.0 50.0 42.9 100.0 33.3 0.0 47.4 
Knowledge about regular 
income        

Little or outdated information 0.0 25.0 0.0 0.0 0.0 100.0 10.5 
No information 0.0 25.0 71.4 33.3 100.0 0.0 52.6 
Up-to-date information 100.0 50.0 28.6 66.7 0.0 0.0 36.8 
Knowledge and practice 
of regular record keeping        

No knowledge 0.0 25.0 85.7 33.3 66.7 0.0 52.6 
Some knowledge  0.0 25.0 14.3 0.0 33.3 100.0 21.1 
Has knowledge  100.0 50.0 0.0 66.7 0.0 0.0 26.3 

3.8.4 Proportion of parishes by accountability  

The majority (47%) of WASH facilities had their committees active and 32% had no 
committees at all. All facilities from Banda I and Mutungo I reported an active committee 
while Mbuya I and Mutungo II had no committees at all. Less than a quarter (26%) of 
committees held meetings regularly while 37% never did not hold any meeting. All 
committees in Naguru I had never held a meeting while 67% of Mutungo II committees held 
meetings regularly.   
 
On average, 47% of committees had agreed terms of office with all Banda I and Mutungo II 
having all their committees with agreed terms.  Almost a half (42%) of committees reported 
back to wider community while 37% did not. Mutungo II fully reported back while Naguru II 
didn’t at all. Averagely, 63% of committees had clear information on contact person in case 
of trouble of services while 16% didn’t have any clear information. All committees in Mutungo 
II were reported to have clear information.  
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Table 3.8-3: Proportion of respondents by: Accountability 

Parish Banda I Mbuya I Mutungo I Mutungo II Naguru I Naguru II Total 

Existence of Committee        

Has an active committee 100.0 50.0 28.6 100.0 33.3 0.0 47.4 
Committee no active 0.0 25.0 28.6 0.0 0.0 100.0 21.1 
No committee 0.0 25.0 42.9 0.0 66.7 0.0 31.6 

Situation of committee 
meetings        

Never been held 0.0 25.0 42.9 0.0 66.7 100.0 36.8 
Held a few meetings in the 
past 100.0 25.0 42.9 33.3 33.3 0.0 36.8 
Holds meetings regularly  0.0 50.0 14.3 66.7 0.0 0.0 26.3 

Situation of committee re-
election        

Situation is unclear 0.0 0.0 14.3 0.0 33.3 0.0 10.5 
Agreed terms of office 100.0 50.0 42.9 100.0 0.0 0.0 47.4 
No agreed terms of office 0.0 50.0 42.9 0.0 66.7 100.0 42.1 

Committee report back to 
wider community        

Committee report 0.0 50.0 42.9 100.0 0.0 0.0 42.1 
No committee report  0.0 25.0 42.9 0.0 66.7 100.0 36.8 
Some committee report 100.0 25.0 14.3 0.0 33.3 0.0 21.1 

Information on contact 
person in case of trouble 
of services        

Has clear information 0.0 50.0 85.7 100.0 33.3 0.0 63.2 
No clear information 0.0 25.0 0.0 0.0 66.7 0.0 15.8 
Some information 100.0 25.0 14.3 0.0 0.0 100.0 21.1 

 

3.8.5 Proportion of parishes by inclusiveness  

On average, 42 % of all or most committee members participated in decision making at 
community and committee level across all parishes. Mutungo II had the highest proportion of 
participation. Most committees (53%) constituted 50% or less of women while 16% had all 
members as men. On average, 58% of women on committees had significant roles. 
 
In Banda I and Mutungo II, all the women on committees occupied key positions and had 
significant roles to play in management of the facilities. Less than half (16%) of women were 
involved on a few occasions and 53% of committees represented interest groups. 
Furthermore, 68.4% did not exclude any group while 10.5% excluded some groups. 
Mutungo I was reported as the only parish that excluded some interest groups (28.6%). 

Table 3.8-4:  Proportion of respondents by: Inclusiveness 

Parish Banda I Mbuya I Mutungo I Mutungo II Naguru I Naguru II Total 

Decision making at community 
and committee level        

Done by individual 0.0 25.0 42.9 0.0 66.7 0.0 31.6 
Few members participate 100.0 25.0 14.3 0.0 33.3 100.0 26.3 
Most if not all members participate 0.0 50.0 42.9 100.0 0.0 0.0 42.1 

Committee composition        

All members are men 0.0 25.0 14.3 0.0 33.3 0.0 15.8 
Women constitute 50% or less 100.0 25.0 57.1 33.3 66.7 100.0 52.6 
Women constitute more than half 0.0 50.0 28.6 66.7 0.0 0.0 31.6 

Women involvement in decision 
making in the committee        
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Not involved  0.0 25.0 42.9 0.0 33.3 0.0 26.3 
Have significant role 100.0 50.0 57.1 100.0 33.3 0.0 57.9 
Involved in few occasions  0.0 25.0 0.0 0.0 33.3 100.0 15.8 

Diversity of committee and 
office bearers        

Not very representative 0.0 0.0 14.3 0.0 0.0 100.0 10.5 
Representative of interest groups 0.0 50.0 42.9 100.0 66.7 0.0 52.6 
No diversity of representation 100.0 50.0 42.9 0.0 33.3 0.0 36.8 

Excluded groups regarding 
access to services        

None is excluded 0.0 75.0 71.4 100.0 33.3 100.0 68.4 
None is excluded but few do not 
use the services 100.0 25.0 0.0 0.0 66.7 0.0 21.1 
Some members are excluded 0.0 0.0 28.6 0.0 0.0 0.0 10.5 
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4. CONCLUSIONS AND RECOMMENDATIONS  

4.1 Conclusions  

1) The largest proportion of the survey respondents belong to the poor category with 
low disposable income and resources to pay for water and improve their household 
sanitation without being supported  

2) Access to water in terms of distances and quality is high though unfordable in terms 
of cost and congestion at the water points  

3) Although access to sanitation is high, majority of the sanitation facilities are shared 
and not lined which bring down access figures for household sanitation coverage. 

4) There is great mismatch between Knowledge and attitude towards hand washing and 
behavior and practice for the same which much urgently be addressed. 

5) Access to school sanitation is still low with majority of the schools pupils to stance 
ratio higher than the national average and recommended figures with girl child 
disproportionately affected  

6) Like access to sanitation, school hand washing is still low compared to the national 
average. 

7) Menstrual hygiene components including infrastructure, items and supplies are still a 
challenge across all schools which need urgent attention  

8) WASH governance is a step in positive direction though more efforts need to be 
undertaken especially on committee trainings at both the schools and community 
facilities.  

4.2 Recommendations  

1) Advocate for pro-poor water rates and extension of pre- paid water meters for the 
urban poor in informal settlements to increase their access to safe water. 

2) Works with financing institutions to provide appropriate sanitation credit for the urban 
poor to acquire household Individual basic toilets for improved household sanitation 
coverage  

3) Under take and hygiene and sanitation promotion campaigns to transform urban poor 
residents’ knowledge towards hand washing into practice especially hand washing 
during critical times. 

4) Advocate for improved access to school sanitation and hygiene from duty bearers 
and where possible fundraise for a few school sanitation structures especially for the 
girl child including menstrual hygiene services.  

5) Undertake a capacity building drive for all community WASH structures to ensure 
sustainability of WASH services in the community.   

 


